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RESIDENTIAL TELECOMMUNICATIONS SERVICES
SECTION IV - RATES (Cont’d)

4.1 EXCEL DIRECT ACCESs ( ""1+") Long Distance Service Rate Ranges (Continued)
4.1.34 Simply 500 Service

EXCEL's Simply 500 Service (hon-operator assisted, direct dial) is intended for
residential Customers for calling within the State of New York. Customers of Simply
500 Service will be able to utilize one-plus (1+) long distance service and personal
toll-free service. Only those Customers who select EXCEL as their primary
interexchange carrier will be eligible to utilize any or all of the long distance
telecommunications services associated with the Simply 500 Service. Billing for the
Simply 500 Service will be rendered directly by EXCEL. Customers may only
subscribe to one (1) instance of the Simply 500 Service per telephone number (i.e.,
multiple packages may not be purchased for a single telephone number).

Simply 500 Service - Intrastate Usage Rates

Customers of EXCEL’s Simply 500 Service will be billed the following monthly
recurring charge regardless of whether any calls are placed on the Company’s service:

Monthly Recurring Charge - Minimum $10.00
Maximum $40.00

The monthly recurring charge will apply for each month, or partial month. When a
Customer cancels service or when service is discontinued by the Company during a
billing cycle, new charges will not be assessed for billing periods subsequent to the
discontinuance of service.
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