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RESIDENTIAL TELECOMMUNICATIONS SERVICES
SECTION IV - RATES (Cont’d)

4.1 EXCEL DIRECT AccCESs ( "1+") Long Distance Service Rate Ranges (Continued)
4.1.33 Excel’s Nickel Nation

Excel’s Nickel Nation service offering is a combined outbound, inbound and calling
card multi-point service designated for residential Customers who are classified as
such with the Customer’s Local Telephone Company. Each direct-dialed call has an
initial minimum of 5 minutes in duration and will be rated according to the Initial Per
Call Minimum Charge listed below. Any call in excess of 5 minutes will be charged
the corresponding Each Additional Per Minute Charge listed below. Direct-dialed
calls will have an initial minimum of three hundred (300) seconds or five (5) minutes
and any time beyond that minimum will be billed in addition using sixty (60) second
increments. If the computed call charge includes a fraction of a cent, the fraction is
rounded up to the next whole cent.

When the billing date does not coincide with the date that this plan is started, changed,
or discontinued, the Monthly Recurring Charge will be adjusted to reflect the
fractional part of the month service is provided. For billing purposes, each month is
considered to have 30 days.

The Customer upon written or verbal notice to Excel may discontinue enrollment in
this plan. In addition, Excel will discontinue a Customer’s subscription to the plan
when Excel is notified by the Customer’s Local Telephone Company or by the
Customer that they no longer subscribe to Excel as their presubscribed interexchange
long distance company.

Customer’s subscribing to Excel’s Nickel Nation service offering will receive a
monthly invoice directly from the Company. Customers who select Excel’s Nickel
Nation service offering and at a date in the future switches to another Excel long
distance service offering will remain direct billed by the Company for all long distance
charges associated with the newly selected service offering. In addition, Customers
may designate a maximum of 5 telephone numbers per account. Calls placed using
Excel’s Nickel Nation Calling Card or 800/8XX services are not subject to the 5
minute Initial Per Call Minimum.
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