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RESIDENTIAL TELECOMMUNICATIONS SERVICES
SECTION IV - RATES (Cont’d)

4.1 EXCEL DIRECT ACCESs ( ""1+") Long Distance Service Rate Ranges (Continued)
4.1.32 Excel Prepaid Calling Card Service Offering IV

The Excel Prepaid Calling Card Service Offering IV will allow a customer to pay a
fixed dollar amount in advance for long distance calling. The customer will use the
toll free number on the card for access from touch-tone telephones within the State.

A flat per minute rate will be charged; there are no off-peak rates. The per-minute cost
and other applicable charges will be deducted on a real-time basis as the card is used
until the full amount of the card is exhausted. The customer will be notified in
advance of the exhaustion of the card. The rates for this Excel Prepaid Calling Card
Service are set forth below. An expiration date will be printed on the card. The
following types of calls may not be completed with the Excel Prepaid Calling Card
Service:

Calls to 500, 700, 900 and toll free
numbers; Operator assistance calls; and
Calls requiring time and/or charges.

A Customer's call will be interrupted with an announcement when the balance is about
to be depleted. Such announcement will occur one minute before the balance will be
depleted, based on the terminating location of the call. Calls in progress will be
terminated by the Company if the balance on the Excel Prepaid Calling Card is
insufficient to continue the call.

This Excel Prepaid Calling Card Service offering will be available in various
denominations of units, minutes, or dollars. Rates apply twenty-four hours per day,
seven days per week. Cards are not rechargeable. The following Per Minute Rate
applies for calls placed within the State. All calls are rounded to the next higher full

minute.

Rates: Min: Max:
Per minute rate: $0.2000 $0.3500
Directory Assistance Per Call Charge:  $0.6000 $2.00
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