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RESIDENTIAL TELECOMMUNICATIONS SERVICES 

SECTION IV - RATES (Cont’d) 

 

4.1 EXCEL DIRECT ACCESS ( "1+") Long Distance Service Rate Ranges (Continued) 

 

4.1.41   Excel Unlimited Long Distance Plan 

 

The Excel Unlimited Long Distance Plan is a flat-rate unlimited long distance calling 

plan intended for residential customers. For a Customer to receive the Excel Unlimited 

Long Distance Plan, Customer must be entered into the Excel billing database, and 

Excel must be selected as the primary local toll and long distance interchange carrier 

for Customer’s telephone number. The Excel Unlimited Long Distance Plan may be 

accessed by using 1+ dialing. 

 

Customers of the Excel Unlimited Long Distance Plan may choose billing through 

their local telephone company, where available, or electronic billing directly from 

Excel. Customers selecting the electronic billing option with Excel must also enroll in 

Excel’s Recurring Payment Plan as described in Section 2.24 of this tariff. 

 

Excel does not prorate the final monthly charges for the Excel Unlimited Long 

Distance Plan. If the Customer’s service is discontinued prior to the conclusion of a 

billing period, the Customer will remain responsible for the monthly charges for the 

entire billing period. Term plan options do not apply to Customers of this service. The 

unlimited domestic long distance usage is available for residential voice use only and 

applies to non-operator assisted, direct-dialed domestic calls. Use for home office, 

small business, large commercial business, or other commercial use is prohibited and 

may result in termination of the service. 

 

Monthly Charges - Minimum/Maximum 

 

Customers who subscribe to the Excel Unlimited Long Distance Plan will be billed a 

Minimum $12.00 Maximum $50.00 monthly recurring charge for each telephone 

number subscribed to the service. 

 

Directory Assistance - Minimum/Maximum 

 

Customers of the Excel Unlimited Long Distance Plan will be billed a minimum of 

$.7000 and a maximum of $2.80 for each intrastate Directory Assistance call. 
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