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RESIDENTIAL TELECOMMUNICATIONS SERVICES

SECTION Il - RULES AND REGULATIONS (Cont’d.)
2.14  Deposits and Advance Payments (Continued)
2.14.2 Advance Payments

Company may require a Customer to make an advance payment before services are
furnished. The advance payment will not exceed an amount equal to two-months
estimated charges, as determined by Company. The advance payment will be credited
to the Customer’s bill. An advance payment may be required in addition to a deposit.

215 Taxes

All state and local taxes (i.e., sales tax, gross receipts tax, municipal utilities tax) are listed as
separate line items on monthly bills to Customers and are not included in the quoted rates.

Notwithstanding any statement to the contrary contained in this tariff, in the event that any
regulatory agency, legislative body or court of competent jurisdiction promulgates regulations
or modifies existing ones including, without limitation, regulations regarding pay telephone
compensation, access charges and/or universal service (“Regulatory Activity”’), Excel reserves
the right to: (i) pass through to the Customer all, or a portion of, any charges or surcharges
directly or indirectly related to such Regulatory Activity; or, (ii) modify the rates, including
any rate guarantees, and/or terms and conditions contained in this Tariff to reflect the impact
of such Regulatory Activity.
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