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 RESIDENTIAL TELECOMMUNICATIONS SERVICES 
 

SECTION II - RULES AND REGULATIONS 

 
2.1 Undertaking of Excel 

 
2.1.1 Excel's services are furnished for communications originating at specified points 

within the State of New York under terms of this tariff. Service is provided twenty-

four hours a day, seven days a week. 

 
2.1.2 Excel is a resale common carrier. Excel’s services provide intrastate long distance 

message telephone service to Customers for their direct transmission and reception of 

voice, data, and other types of communications. Excel may act as the Customer's agent 

for ordering access connection facilities provided by other carriers or entities (such as 

the local exchange carrier), when authorized by the Customer, to allow connection of 

a Customer's location to Excel’s service. The Customer shall be responsible for all 

regulated charges due for such service arrangement. The Company agrees to dutifully 

abide by all Rules and Regulations as set forth by the Commission. 

 
2.1.3 The Customer’s monthly charge for services are based upon the total time the 

Customer actually uses the service subject to billing increments set forth in this tariff 

and any additional charges which may apply. 

 
2.1.4 The rates and regulations contained in this tariff apply only to the services furnished 

by Excel and do not apply to the lines, facilities, or services provided by a local 

exchange telephone Company or other common carrier for use in accessing the 

services of Excel. 

 
2.2 Initial Contract Period and Termination of Service by Customer 

 
2.2.1 Contract Periods -- The initial contract period for service is thirty (30) days. 

 
2.2.2 Termination by Customer - Service may be canceled at any time by a Customer. A 

Customer taking dedicated WATS or Point-to-Point services may cancel service on 

not less than thirty (30) days prior written notice to the Company. 

 Received: 10/05/2018 
 Status: CANCELLED 

 Effective Date: 11/05/2018 

Cancelled by supplement No. 1 effective 10/20/2022
 


