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INTRASTATE SWITCHED ACCESS SERVICES

SECTION 2 - RULES AND REGULATIONS (CONT’D.)
2.3 Customer Reporting (Cont’d.)
2.3.1 Jurisdictional (Cont’d.)

The Customer shall keep records of call detail from which the percentage of interstate and
intrastate use can be ascertained and, upon request of the Company, shall make the records
available for inspection as reasonably necessary for purposes of verification of the
percentages. The Company reserves the right to conduct an audit at any time. The
Customer, at its own expense, has the right to retain an independent auditing firm. If the
audit results represent a substantial deviation from the Customer’s previously reported PIU
for the period upon which the audit was based, the call detail records may be requested
more than once annually.

For Feature Group B or D Switched Access Service(s), where jurisdiction can be
determined from the call detail, the Company will determine the projected PIU factor as
follows: the projected PIU factor will be developed on a monthly basis by end office, by
dividing the measured interstate originating or terminating access minutes (the access
minutes where the calling number is in one state and the called number is in another state)
by the total originating or terminating access minutes.

No pro-rating or back-billing will be done based on the report. The Company may require
call detail records to substantiate projected interstate usage provided to the Company.
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