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INTRASTATE SWITCHED ACCESS SERVICES

SECTION 2 - RULES AND REGULATIONS (CONT’D.)
2.1 Undertaking of the Company (Cont’d.)
2.1.3 Liability of the Company (Cont’d.)

No license under patents (other than the limited license to use) is granted by the Company
or shall be implied or arise by estoppel, with respect to any service offered under this tariff.
the Company will defend the Customer against claims of patent infringement arising solely
from the use by the Customer of services offered under this tariff and will indemnify such
Customer for any damages awarded based solely on such claims.

The Company makes no warranties or representations, express or implied either in fact or
by operations of law, statutory or otherwise, including warranties of merchantability or
fitness for a particular use, except those expressly set forth herein.

The Company shall not be liable for any damages or losses due to the fault or negligence
of the Customer or due to the failure or malfunction of Customer-provided equipment or
facilities.

The liability of the Company for errors in billing that result in overpayment by the
Customer shall be limited, unless otherwise ordered by the Commission, to a credit equal
to the dollar amount erroneously billed or, in the event that payment has been made and
service has been discontinued, to a refund of the amount erroneously billed.
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