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LOCAL EXCHANGE SERVICES 

 

SECTION 7 - SERVICES AND RATES OFFERED TO FORMER TOUCH ONE CUSTOMERS 

 

7.5 Rates** 

 

7.5.1 Usage Charges 

 

Each customer is charged individually for each call placed through the Carrier.  Rate may 

vary by mileage band, time of day, day of week, call duration and by product or service 

type. 

 

7.5.2 Rate Periods 

 

Day, Evening, and Night/Weekend rate periods apply to 1+ Dial-Up Service. The rates 

apply for all days of the week including holidays. The Day rate period is 8:00 AM to, but 

not including, 5:00 PM, Monday through Friday. The Evening rate period is 5:00 PM to, 

but not including, 11:00 PM Monday through Friday and 5: 00 PM to, but not including, 

11: 00 PM Sunday. The Night/Weekend rate period is 11:00 PM to, but not including, 8: 

00 AM Monday through Sunday, all day Saturday, and from 8:00 AM to, but not 

including, 5:00 PM Sunday. ("Excluding Simply Better")  

 

7.5.3 Holiday Rates 

 

New Year’s Day, Martin Luther King, Jr. Day, President's Day, Memorial Day, 

Independence Day, Labor Day, Veteran’s Day, Columbus Day, Thanksgiving Day and 

Christmas Day the Evening rate apply from 8:00 am to 5:00 pm in lieu of regular rates, if 

holiday falls on a weekday. 

 

7.5.4 Call Rating (Rounding Procedure) 

 

For each call, the computer takes the rate as reflected on the rate schedule, and multiple 

times the number of minutes.  To this result, it will add the rounding factor of .0001.  If 

the 3rd and 4th digits are 5 or greater, the number will round up to the next whole cent. 

 

Example: 0.1450 = 0.15 

Example:  0.1429 = 0.14 

 

 

** Effective May 28, 2015, this service is grandfathered and available to existing Customers only. 
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