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LOCAL EXCHANGE SERVICES
SECTION 7 - SERVICES AND RATES OFFERED TO FORMER TOUCH ONE CUSTOMERS
7.6 Promotional Offerings**

For promotional purposes, market research or similar corporate purposes, the Company may from
time to time provide promotional offerings subject to the conditions set forth in this section.

The charges for Promotional offerings will not exceed those set forth in this tariff for the same
services.

Promotional Offerings will be available only for the limited period of time specified by the
Company.

The Company will notify the Company’s customers of the availability and duration of
Promotional Offerings.

7.6.1 Touch 1 Winback Promotion

Beginning on approval of this tariff and ending on May 30, 1996 (the ‘“Promotion
Period”), Touch 1 will offer the following Winback promotion to new and existing
customer of it “First Touch” — Touch 1 Basic DDD Service. Touch 1 will provide
discounts of 50%, applicable to the customer’s total amount of intrastate usage of its
“First Touch” — Touch 1 Basic DDD Service for a six (6) month period. (This offer
excludes international, calling card and directory assistance usage.) This discount will be
applied to the customer’s account in the form of a credit following completion of each
calendar month. At the end of the six (6) month period, the customer will be
automatically enrolled in Touch 1’s Ultimate Advantage discount program. There are no
sign-up fees or monthly charges associated with this promotion. The discounts available
in this promotion cannot be used in conjunction with any other discounts or service
offering options.

** Effective May 28, 2015, this service is grandfathered and available to existing Customers only.
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