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LOCAL EXCHANGE SERVICES

SECTION 6 — TRINSIC GRANDFATHERED SERVICES, (CONT’D.)

6.1 Basic Services, (Cont’d.)**
6.1.1 Network Exchange Bundled Service, (Cont’d.)
D. TrinsicBusiness Service*, (Cont’d.) *
TrinsicBusiness Service may include the calling features listed below:

Speed Calling - This feature allows a user to dial selected numbers by
means of an abbreviated code. This feature is available in an 8 number
capacity. The Speed Calling list can only accommodate a number
consisting of 15 digits or less.

Caller ID - Allows a Customer to see a caller's telephone number
previewed on a display screen before the call is answered allowing a
Customer to prioritize and or screen incoming calls. Caller ID records
the number, date and time of each incoming call - including calls that
aren't answered by the Customer. Caller ID service requires the use of
specialized CPE not provided by the company. It is the responsibility of
the Customer to provide the necessary CPE.

Call Waiting - Call Waiting provides a tone signal to indicate to a
Customer already engaged in a telephone call that a second caller is
attempting to dial in. This feature permits the Customer to place the first
call on hold, answer the second call and then alternate between both
callers. Cancel Call Waiting (CCW) allows a Call Waiting (CW)
Customer to disable CW for the duration of an outgoing telephone call.
CCW is activated (i.e., CW is disabled) by dialing a special code prior to
placing a call, and is automatically deactivated when the Customer
disconnects from the call. Customers must actively choose this feature
on a line-by-line basis. Call Waiting is not available on lines enabled for
Rotary Hunting.

* This service grandfathered effective August 15, 2002 and is available to existing customers only.
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