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LOCAL EXCHANGE SERVICES
SECTION 6 — TRINSIC GRANDFATHERED SERVICES, (CONT’D.)
6.1 Basic Services, (Cont’d.)**
6.1.1 Network Exchange Bundled Service, (Cont’d.)
D. TrinsicBusiness Service *, (Cont'd.)
TrinsicBusiness Service may include the calling features listed below, (Cont'd.):
Three Way Calling - Permits the Customer to add a third party to an
established connection. When the third party answers, a two-way
conversation can be held before adding the original party for a three-way
conference. The Customer initiating the conference controls the call and
may disconnect the third party to reestablish the original connection or

establish a connection to a different third party. The feature may be used
on both outgoing and incoming.

Rotary Hunting - Routes a call to an idle station line in a prearranged
group when the called station line is busy. Customers must actively
choose this calling feature on a line-by-line basis. Rotary Hunting is not
available on lines enabled for Call Waiting.

Call Forwarding - Permits the forwarding of incoming calls when the
end-user's line is busy. The forwarded number is fixed by the end-user
service order. This feature is only available to customers who purchase
Voice Mail with TrinsicBusiness Service.

* This service grandfathered effective August 15, 2002 and is available to existing customers only.
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