
 

Issued By:  

Charles Griffin, Chief Executive Officer, 433 East Las Colinas Blvd., Suite 500, Irving, Texas 75039 

Matrix Telecom, LLC  Leaf: 246 

d/b/a Trinsic Communications               Revision: 0  

PSC No. 1 – Telephone                                                                                        Superseding Revision: 

Effective: November 5, 2018 

 

LOCAL EXCHANGE SERVICES 

 

SECTION 6 – TRINSIC GRANDFATHERED SERVICES, (CONT’D.) 
 
6.1 Basic Services, (Cont’d.) 
 

6.1.1 Network Exchange Bundled Service, (Cont’d.) 
 

A. Trinsic Standard Service Option 1 **, (Cont’d.) 
 

2. Local line and unlimited local calling 
 

3. Primary Line Custom Calling Features Package: Call Forwarding, Caller 
ID with Name, Call Waiting with Caller ID with Name, Three-Way 
Calling and Speed Calling included at no charge. 
 
Secondary Line Custom Calling Features Package: (Call Waiting, Caller 
ID, Three-Way Calling and Speed Calling) may be added for up to a 
maximum of $15.00 per month and a minimum of $1.00 per month. 
 

4. Distinctive Ring Calling Feature: 
 

 Minimum Maximum 

Monthly Recurring Charge Per Feature: $0.25 $12.00 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
* Call Waiting with Caller ID with Name available to new customers only, effective June 11, 2000.  
Existing customers receive Call Waiting only. 
 
**This option grandfathered effective June 8, 2002 and is available to existing customers only. 
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