St at us: CANCELLED

Recei ved: 10/05/2018 Ef fective Date: 11/05/2018
Matrix Telecom, LLC Leaf: 239
d/b/a Trinsic Communications Revision: 0
PSC No. 1 — Telephone Superseding Revision:

Effective: November 5, 2018

LOCAL EXCHANGE SERVICES
SECTION 5 — TRINSIC PRODUCTS, (CONT’D.)
5.7 Special Arrangements, (Cont’d.)**
5.7.4  Specialized Customized Pricing Arrangements (CPAs), (Cont’d.)
A. Contract No. D-1, (Cont’d.)
2. Rates, (Cont’d.)

Product Name: Trinsic BUSINESS
Toll Free Service

Per Toll Free 800 # -MRC/ Line n/a
Interstate TF Rat / MOU n/a
Intrastate TF Rate/ MOU n/a
Toll Free Directory Listing MRC n/a
Subscriber Line Charge (SLC) -Primary $6.12
Subscriber Line Charge -Additional $6.12
Local Number Portability (LNP) (primary or additional line) $0.23
Local Directory Assistance (DA) Allowance 0
Local DA per Call Charge $0.45
Long Distance DA Per Call Charge $0.95
DA Call Complete (DACC) $0.30
Operator Services Per Call Charges

Busy Line Verify $2.25
Busy Line Interrupt (includes Verification) $5.25
Person to Person $3.49
Station to Station $1.58
Calling Card -Operator Assisted $1.58
Live Operator Handled $1.58
Calling Card -Machine Handled $0.40
Third Party Billed/ Collect $1.33
Payphone Surcharge $0.25

**Effective May 28, 2015, this service is grandfathered and available to existing Customers only.

Issued By:

Charles Griffin, Chief Executive Officer, 433 East Las Colinas Blvd., Suite 500, Irving, Texas 75039
Cancel | ed by supplement No. 1 effective 10/20/2022



