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LOCAL EXCHANGE SERVICES
SECTION 5 — TRINSIC PRODUCTS, (CONT’D.)
5.3 Miscellaneous Services and Rates, (Cont’d.)**
5.3.12 Critical Facilities Administration Service, (Cont'd.)?
D. Delivery of Path Information and Availability

1. After execution of the required confidentiality agreement and submitting
a written request for physical path information for one or more
Subscribing Circuits, the CFA Subscriber will be provided with hardcopy
documentation containing a description of the physical path of the
Subscribing Circuits, including street level detail of said path, where
available ("Path Documentation"). The Company will negotiate an
acceptable timeframe with the CFA Subscriber for delivery of the Path
Documentation, subject to availability of suitable facilities, resources and
personnel.

2. In the event of a major outage, provision of CFA Service as to any area
directly or indirectly impacted by the outage may be suspended at the
sole discretion of the Company. In such circumstances, Path
Documentation, reflecting the restoration, if applicable, will be provided
in response to a written request within ninety (90) days after the
restoration of service. This interval is subject to change if information
from a third party is required. The Company will negotiate an acceptable
timeframe with the CFA Subscriber for delivery of the Path
Documentation, subject to the availability of suitable facilities, resources
and personnel.

3. The Path Documentation provided to CFA Subscribers represents the
data available at the time of the Customer's written request. Since the
data is subject to changes or rearrangements, updates will be provided
only upon subsequent written request of the Customer. Any additional
requests or updates are also subject to rates specified below.

E. Rates
Service Order Charge per Circuit: Individual Case Basis (ICB)
! Issued in compliance with Orders of the Public Service Commission dated July 28, 2004 and

October 26, 2004 in Case 03-C-0922.

** Effective May 28, 2015, this service is grandfathered and available to existing Customers only.
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