St at us: CANCELLED

Recei ved: 10/05/2018 Ef fective Date: 11/05/2018
Matrix Telecom, LLC Leaf: 216
d/b/a Trinsic Communications Revision: 0
PSC No. 1 — Telephone Superseding Revision:

Effective: November 5, 2018

LOCAL EXCHANGE SERVICES
SECTION 5 — TRINSIC PRODUCTS, (CONT’D.)
5.4 Long Distance Services, (Cont’d.)**
5.4.3 Trinsic Spectrum Plus Service, (Cont’d.)
C. Travel Card Service
Trinsic Spectrum Plus Travel Card Service is available to Trinsic Spectrum Plus
Customers who also purchase Trinsic Spectrum Plus Toll Service. Calls may be
made away from the Customer's business location and billed to the business

account. Calls are billed in six (6) second increments.

Minimum Maximum
Rate Per Minute: $0.020 $0.10

D. Business Network Service

Business Network Service is an optional service available to Trinsic Spectrum
Plus Customers for outbound calling from presubscribed lines. This service
allows Trinsic Spectrum Plus Customers presubscribed to Trinsic for long
distance service to call other Trinsic Customers without depleting the call
allowance for the plan the Customer has chosen. Call may be made to other
Trinsic business Customers or to Trinsic residential Customers. Calls are billed
in six (6) second increments after the initial minimum period of six (6) seconds
and originate and terminate on Customer-provided switched access lines. Rates
are not mileage or time-of-day sensitive.

Minimum Maximum
Rate Per Minute: $0.020 $0.10

**Effective May 28, 2015, this service is grandfathered and available to existing Customers only.
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