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LOCAL EXCHANGE SERVICES 

 

SECTION 5 – TRINSIC PRODUCTS, (CONT’D.) 

 

5.4 Long Distance Services, (Cont’d.)** 

 

5.5.6 Trinsic 800 Service 

 

Trinsic 800 Service provides customers with a personal toll free telephone number with 

which to access the company's travel card platform and Personal Voice Assistant (PVA) 

enhanced services. Voice mail is included with this service as are the enhanced features 

Find Me, Notify Me.1 

 

This service may be purchased on a stand-alone basis without the purchase of any other 

Trinsic service.  In addition, the service is available as an add-on to existing Trinsic 

Unlimited Service, Trinsic Basic with PVA and Trinsic Value with PVA services.  

 

Customers will use their personal toll free number to access the Company's travel card 

and PVA platform.  End users wishing to contact the Customer or leave a message for the 

customer may do so through the Trinsic 800 Service.  

 

A call allowance of 120 minutes of inbound and/or outbound calling is included with this 

service. Calls above the call allowance will be billed in sixty (60) second increments. 

 

An interstate Monthly Recurring Charge applies to this service in addition to usage. 

 

 Minimum Maximum 

Rate Per minute above 120 Minute Call Allowance: $0.03 $0.15 

 

 

 

 

 

 

 

 

 

 
1 Voice Mail, Find Me and Notify Me are not services or features regulated by the Commission. 

 

**Effective May 28, 2015, this service is grandfathered and available to existing Customers only. 
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