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LOCAL EXCHANGE SERVICES 

 

SECTION 7 - SERVICES AND RATES OFFERED TO FORMER TOUCH ONE CUSTOMERS 

 

7.4 Service Descriptions, (Cont’d.)** 

 

7.4.7 Personal Touch 800/888 Service 

 

Personal Touch 800 Service provides a customer with an 800/888 telephone number for 

use within the continental U.S. 24 hours a day, seven days a week. Personal Touch 

800/888 Service calls originated by users dialing the Customer's 800/888 number will be 

terminated to the Customer's designated location. 

 

Customers may also, upon request, receive calls from Alaska, Hawaii, Puerto Rico, U.S. 

Virgin Islands and Canada. There is no installation charge or monthly subscription fee for 

the service. Rates are set forth in the Rates Section of this tariff. 

 

A. Assignment and Reservation of 800 Numbers 

 

1.  The Company in conjunction with its Responsible Organization (Resp. 

Org. ) will reserve, assign, activate or change 800 numbers for a 

Customer and will administer 800 numbers in accordance with 

customary industry standards and practices, and the terms of this Tariff 

and effective procedures of the 800 Service Management System 

(SMS/800). 

 

2. The Company reserves the right to recover Personal Touch 800/888 

Service in the event that service is not actually and substantially used 

within a 90-day period. The Company will provide the Customer with 

notice of such recovery no less than 30 days following receipt of notice. 

At which time the Company will release the 800 number to the pool of 

numbers available for assignment. 

 

 

 

 

 

 

 

** Effective May 28, 2015, this service is grandfathered and available to existing Customers only. 
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