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LOCAL EXCHANGE SERVICES 

 
SECTION 6 – TRINSIC GRANDFATHERED SERVICES, (CONT’D.) 

 
6.1 Basic Services, (Cont’d.)** 
 

6.1.4 Trinsic Complete Residential (Cont’d) 
 

B. Trinsic Complete Nation ** 
 

1. Description 
 

Trinsic Complete Nation includes the following:   
 

a. Local Exchange Service with unlimited local calling; 
 

b. Custom Calling Features:  Caller ID with Name and Number, 
Call Waiting, Three-Way Calling, and Speed Dial 8;   

 
c. Voice Mail1; 

 
d. Unlimited direct dial outbound minutes for IntraLATA toll, 

intrastate and interstate long distance calling. 
 

e. Unlimited direct dial outbound calls to Canada and discounted 
international calling with International Option. 

 
2. Rates and Charges 

 
 Minimum Maximum 
Trinsic Complete Nation, per bundle, per month * $164.97 
Trinsic Complete Nation with International Option,  
per bundle, per month 

* $173.97 

Primary Service Connection Charge, per line * $209.97 
Secondary Service Connection Charge, per line * $165.00 

 
Unlimited direct dialed outbound intraLATA toll, intrastate and interstate calls, 
including calls to Canada for the International Option, as specified in Section 6.2 
of this Tariff and the Company's Interstate & International Product & Services 
Guide located at www.matrixbt.com. 

 
International rates for all calls are charged as specified in the Company's 
Interstate & International Product & Services Guide located at 
www.matrixbt.com. 

 
* See Section 2.27 of this tariff for Minimums. 
1 Voice mail is not regulated by the Commission. 
** This service grandfathered effective February 1, 2006 and is available to existing customers onl. 
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