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LOCAL EXCHANGE SERVICES 

 

SECTION 6 – TRINSIC GRANDFATHERED SERVICES, (CONT’D.) 
 
6.1 Basic Services, (Cont’d.)** 
 

6.1.2 TrinsicBUSINESS A La Carte **, (Cont’d.) 

 
F. Guarantee Incentive Program 

 
If a Customer is not satisfied with the Trinsic Business A La Carte Service, for 
any reason, during the first ninety (90) days of service, Trinsic will switch the 
Customer back to the Customer's previous local exchange provider at no charge.  
The Customer will not be required to pay any installation charges incurred when 
switching back to their previous local service provider.  This offer only applies to 
installation charges on existing business lines migrated back to the local service 
provided subscribed to before switching to Trinsic. This offer does not extend to 
any new service lines established with Trinsic that are switched back to the 
previous provider.  Customers requesting a switch to the previous provider must 
have a zero billed balance with Trinsic.  Customers will be required to complete 
and sign a form requesting this offer.  This form may be obtained by calling 
Trinsic's toll free customer service telephone number. 

 
G. Remote Call Forwarding (RCF) Service 

 
Remote Call Forwarding allows all calls dialed to a telephone number equipped 
for RCF to be automatically forwarded to another dialable exchange or 800 
service telephone number.  The calling party pays only the applicable charges to 
call the number equipped with an RCF feature, while the RCF customer pays the 
applicable charges for the forwarded portion of the call. RCF Service is offered 
subject to availability of suitable facilities.  

 
1. Usage Charges 

 
Minutes of use are decremented from the available minutes in the 
presubscribed service purchased by the Customer.  Minutes used in 
excess of the allotted minutes will be billed at the rate in effect for the 
presubscribed service.  (See Section 5.2.3 of this tariff).  

 
2. Monthly Recurring Charge 

 
 Minimum Maximum 
Per line: $1.00 $40.00 

 
 
**This option grandfathered effective June 13, 2003 and is available to existing customers only. 
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