St at us: CANCELLED

Recei ved: 10/05/2018 Ef fective Date: 11/05/2018
Matrix Telecom, LLC Leaf: 293
d/b/a Trinsic Communications Revision: 0
PSC No. 1 — Telephone Superseding Revision:

Effective: November 5, 2018

LOCAL EXCHANGE SERVICES

SECTION 6 — TRINSIC GRANDFATHERED SERVICES, (CONT’D.)

6.2 Long Distance Services, (Cont’d.)**
6.2.2 Standard LD**

Standard LD is an outbound long distance calling plan available to residential Customers,
except USAA affiliate subscribers, of Trinsic Complete 250, Trinsic Complete 50 and
Trinsic Complete Plus. Calls are billed in one (1) minute increments. Partial minutes are
rounded up to the next whole minute.

Minimum Maximum
IntraLATA, per minute: $0.03 $0.15
Intrastate, per minute: $0.03 $0.15

6.2.3 LD Standard (S)**

LD Standard (S) is an outbound long distance calling plan available to USAA affiliate
subscribers of Trinsic Complete 250, Trinsic Complete 50 and Trinsic Complete Plus.
Calls are billed in one (1) minute increments. Partial minutes are rounded up to the next

whole minute.
Minimum Maximum
IntraLATA, per minute: $0.03 $0.15
Intrastate, per minute: $0.03 $0.15

6.2.4 Standard LD — Complete Unlimited**

Standard LD — Complete Unlimited is an outbound long distance calling plan available to
residential Customers of Trinsic Complete Nation Il. Calls are billed in one (1) minute
increments. Partial minutes are rounded up to the next whole minute.

Minimum Maximum
IntraLATA, per minute: $0.00 $0.00
Intrastate, per minute: $0.00 $0.00

** This service grandfathered effective February 1, 2006 and is available to existing Customers only.
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