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LOCAL EXCHANGE SERVICES
SECTION 7 - SERVICES AND RATES OFFERED TO FORMER TOUCH ONE CUSTOMERS
7.1 Time of Calls
7.1.1 Usage
The customer’s long distance usage is based on the actual usage. Usage begins when the
called party picks up the receiver. When the called party picks up is determined by
hardware answer supervision in which the local telephone company sends a signal to the
switch or the software utilizes audio tone detection. A call is terminated and the charges
end when either party hangs up.

7.1.2 Time Periods

The customer’s long distance usage charge is based on the day and time the originating
party makes the call.

7.2 Distance Sensitivity

The Company’s charges are based on the airline distance between Rate Centers located within the
State of New York.

7.3 Calculation of Distance

Usage charges for all mileage sensitive products are based on the airline distance between rate
centers associated with originating and terminating points of the call.

The airline mileage rate centers are determined by applying the formula below to the vertical and
horizontal coordinates associated with the rate centers involved.

Formula:
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