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LOCAL EXCHANGE SERVICES 

 

SECTION 5 – TRINSIC PRODUCTS, (CONT’D.) 

 

5.2 Basic Services and Rates, (Cont’d.)** 

 

5.2.5 Trinsic Spectrum Plus Service, (Cont’d.) 

 

F. Calling Features 

 

Customers subscribing to Trinsic Spectrum Plus Service may also subscribe to 

the following Calling Features. 

 

Call Forwarding - Call Forwarding, when activated, redirects attempted 

terminating calls to another Customer-specific line.  The Customer may have to 

activate and deactivate the forwarding function and specify the desired 

terminating telephone number during each activation procedure.  Call originating 

ability is not affected by Call Forwarding. The calling party is billed for the call 

to the called number.  If the forwarded leg of the call is chargeable, the Customer 

with the Call Forwarding is billed for the forwarded leg of the call. Calls cannot 

be transferred to an International Direct Distance Dialing number. 

 

Call Forwarding -Busy - Permanently routes incoming calls to a predetermined 

telephone number when the called line is busy. 

 

Call Forwarding - No Answer - Permanently routes incoming calls to a specified 

number, selected by the Customer, when the called line is unanswered. 

 

Speed Calling  - This feature allows a user to dial selected numbers by means of 

an abbreviated code.  This feature is available in an 8 number capacity.  The 

Speed Calling list can only accommodate a number consisting of 15 digits or 

less. 

 

 

 

 

 

 

 

 

**Effective May 28, 2015, this service is grandfathered and available to existing Customers only. 
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