St at us: CANCELLED

Recei ved: 10/05/2018 Ef fective Date: 11/05/2018
Matrix Telecom, LLC Leaf: 123
d/b/a Trinsic Communications Revision: 0
PSC No. 1 — Telephone Superseding Revision:

Effective: November 5, 2018

LOCAL EXCHANGE SERVICES
SECTION 5 — TRINSIC PRODUCTS, (CONT’D.)
5.2 Basic Services and Rates, (Cont’d.)**

5.2.2 Network Exchange Bundled Service, (Cont’d.)

C. Trinsic Unlimited, (Cont’d.)
1. Trinsic Unlimited includes the following:
C. Primary Line Custom Calling Features Package: Caller ID with

Name, Call Waiting with Caller ID with Name, Call Forwarding
Variable, Call Trace, Three-Way Calling and Speed Calling
included at no charge.

Secondary Line Custom Calling Features Package: Call
Forwarding Variable, Call Trace, Call Waiting, Caller ID, Three-
Way Calling and Speed Calling may be added for a maximum of
$15.00 per month and a minimum of $1.00 per month.

3. Calling Features

The following Calling features are available at an additional monthly
recurring charge:

Distinctive Ring: Distinctive Ring is a feature that allows a Customer to
have up to two separate phone numbers assigned to one local exchange
line. Each telephone number will provide a distinctive ring on an
incoming call to allow for identification of the number being called. A
distinctive call waiting tone is also provided for each telephone number,
where facilities permit and Customers subscribe to Call Waiting.
Distinctive Ring is offered subject to availability of suitable facilities.

Minimum Maximum
Monthly Recurring Charge Per Feature:  $0.50 $9.00

**Effective May 28, 2015, this service is grandfathered and available to existing Customers only.
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