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LOCAL EXCHANGE SERVICES 

 

SECTION 5 – TRINSIC PRODUCTS, (CONT’D.) 

 

5.2 Basic Services and Rates, (Cont’d.)** 

 

5.2.2 Network Exchange Bundled Service, (Cont’d.) 

 

A. General, (Cont’d.) 

 

Distinctive Ring:  Distinctive Ring is a feature that allows a Customer to have up 

to two separate phone numbers assigned to one local exchange line.  Each 

telephone number will provide a distinctive ring on an incoming call to allow for 

identification of the number being called.  A distinctive call waiting tone is also 

provided for each telephone number, where facilities permit and Customers 

subscribe to Call Waiting.  Distinctive Ring is offered subject to availability of 

suitable facilities. 

 

Call Forwarding - Variable - a Customer activated feature that automatically 

transfers all incoming calls from the Customer's telephone number to another 

dialable telephone number until the Customer deactivates the feature.  If 

forwarded to a long distance number the Subscriber will incur the long distance 

charges. 

 

Call Trace - Allows a called party to initiate an automatic trace of the last call 

received.  Call Trace is available on a usage basis only.  After receiving the call 

which is to be traced, the Customer dials a code and the traced telephone number 

is automatically sent to the Company for action. The Customer originating the 

trace will not receive the traced telephone number.  The results of the trace will 

be furnished only to legally constituted law enforcement agencies or authorities 

upon proper request by them. 

 

Call Blocking- Call Blocking allows Customer to block calls from different 

telephone numbers.  A screening list is created by Customer either by adding the 

last number associated with the line (incoming or outgoing) or by pre-selecting 

the telephone number to be blocked.  Callers from such numbers hear an 

announcement that the calling party is not accepting calls and Customer’s phone 

will not ring.  The screening list may be edited and revised at Customer’s 

discretion.  

 

** Effective May 28, 2015, this service is grandfathered and available to existing Customers only.
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