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LOCAL EXCHANGE SERVICES 

 
SECTION 5 – TRINSIC PRODUCTS, (CONT’D.) 

 
5.3 Miscellaneous Services and Rates, (Cont’d.)** 
 

5.3.9 Carrier Presubscription, (Cont'd.) 
 
C. Rules and Regulations 

 
Customers of record will retain their primary interexchange carrier(s) until they 
request that their dialing arrangements be changed. 
 
Customers of record or new Customers may select either Options A, B, C, D, E 
or F for intraLATA Presubscription. 
 
Customers may change their selected Option and/or presubscribed toll carrier at 
any time subject to charges specified in 5.3.9.E below. 
 

D. Presubscription Procedures 
 
A new Customer will be asked to select intraLATA and interLATA toll carriers 
at the time the Customer places an order to establish local exchange service with 
the Company. The Company will process the Customer's order for service.  All 
new Customers' initial requests for intraLATA toll service presubscription shall 
be provided free of charge. 
 
If a new Customer is unable to make selection at the time the new Customer 
places an order to establish local exchange service, the Company will read a 
random listing of all available intraLATA and interLATA carriers to aid the 
Customer in selection. If selection is still not possible, the Company will inform 
the Customer that he/she will be given 90 calendar days in which to inform the 
Company of his/her choice for primary toll carrier(s) free of charge.  Until the 
Customer informs the Company of his/her choice of primary toll carrier, the 
Customer will not have access to long distance services on a presubscribed basis, 
but rather will be required to dial a carrier access code to route all toll calls to the 
carrier(s) of choice.  Customers who inform the Company of a choice for toll 
carrier presubscription within the 90 day period will not be assessed a service 
charge for the initial Customer request. 
 
Customers of record may initiate an intraLATA or interLATA presubscription 
change at any time, subject to the charges specified in 5.3.9.E below.  If a 
Customer of record inquires of the Company of the carriers available for toll 
presubscription, the Company will read a random listing of all available 
intraLATA carriers to aid the Customer in selection. 

** Effective May 28, 2015, this service is grandfathered and available to existing Customers only. 
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