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LOCAL EXCHANGE SERVICES 

 

SECTION 5 – TRINSIC PRODUCTS, (CONT’D.) 

 

5.3 Miscellaneous Services and Rates, (Cont’d.)** 

 

5.3.8 Directory Listing Service, (Cont'd.) 

 

E. Nonpublished Service 

 

The telephone numbers of non-published service are not listed in either the 

Company's alphabetical directory or Directory Assistance records available to the 

general public. The telephone numbers of non-published service or the name and 

billing address that corresponds to a non-published number may be divulged in 

the following two instances: 

 

First, in the interest of public safety, where a government agency 

subscribes to Enhanced Universal Emergency Telephone Number 

Service (E911) the telephone number and address, but not the name, of a 

customer with non-published service will be displayed when that 

customer dials 911 to a government employee at a console at a Public 

Safety Answering Point for dispatch of emergency service. 

 

Second, the billing name and address that correspond to a non-published 

telephone number will be furnished to a subscriber to Billing Name and 

Address (BNA) Service if the customer with the non-published service 

makes a call that uses the service of the BNA subscriber. 

 

 

 

 

 

 

 

 

 

 

 

 

** Effective May 28, 2015, this service is grandfathered and available to existing Customers only. 

 Received: 10/05/2018 
 Status: CANCELLED 

 Effective Date: 11/05/2018 

Cancelled by supplement No. 1 effective 10/20/2022
 


