
 

Issued By:  

Charles Griffin, Chief Executive Officer, 433 East Las Colinas Blvd., Suite 500, Irving, Texas 75039 

Matrix Telecom, LLC  Leaf: 196 

d/b/a Trinsic Communications               Revision: 0  

PSC No. 1 – Telephone                                                                                        Superseding Revision: 

Effective: November 5, 2018 

 

LOCAL EXCHANGE SERVICES 

 

SECTION 5 – TRINSIC PRODUCTS, (CONT’D.) 

 

5.3 Miscellaneous Services and Rates, (Cont’d.)** 

 

5.3.8 Directory Listing Service, (Cont'd.) 

 

C. Types of Listings, (Cont'd.) 

 

4. Duplicate Listings 

 

Any listing may be duplicated in a different directory or under a separate 

geographical heading in the same directory.  Such listing may be 

duplicated in indented form. 

 

5. Reference Listings 

 

A reference listing may be obtained in lieu of duplicate listings. 

 

6. Cross Reference Listings 

 

A cross-reference listing may be obtained in the same alphabetical group 

with the related listing when required for identification of the listed party 

and not designated for advertising purposes. 

 

7. Toll-Free Directory Listings 

 

Where available, a listing which references the Toll Free Number for a 

Business Customer will be made available. A one-time charge per toll-

free number applies to set up this listing. 

 

 

 

 

 

 

 

 

** Effective May 28, 2015, this service is grandfathered and available to existing Customers only. 
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