St at us: CANCELLED

Recei ved: 10/05/2018 Ef fective Date: 11/05/2018
Matrix Telecom, LLC Leaf: 177
d/b/a Trinsic Communications Revision: 0
PSC No. 1 — Telephone Superseding Revision:

Effective: November 5, 2018

LOCAL EXCHANGE SERVICES
SECTION 5 - TRINSIC PRODUCTS, (CONT’D.)
5.3 Miscellaneous Services and Rates, (Cont’d.)**
5.3.2 Restoration of Service

A restoral charge applies when service is reconnected after suspension or termination for
non-payment but before cancellation of the service.

Business Residential*
Min. Max. Min. Max.
Per occasion, per line $20.00 $120.00 $18.00 $55.00
* Restoral Charge for a Life Line Service subscriber is $10.00.

** Effective May 28, 2015, this service is grandfathered and available to existing Customers only.
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Charles Griffin, Chief Executive Officer, 433 East Las Colinas Blvd., Suite 500, Irving, Texas 75039
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