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LOCAL EXCHANGE SERVICES
SECTION 5 - TRINSIC PRODUCTS, (CONT’D.)
5.3 Miscellaneous Services and Rates, (Cont’d.)**
5.3.4 Optional Calling Features, (Cont'd.)
A. Feature Descriptions, (Cont'd.)

Caller Identification Blocking *: Allows the name and number of the calling
party to be blocked from being transmitted when placing outbound calls.

Per Call Blocking *: To activate per-call blocking, a Customer dials a special
code prior to placing a call. Blocking will be activated for that outgoing call
only. There is no charge for using per call blocking, and it is provided on an
unlimited basis.

Per Line Blocking *: When blocking is established on the line, it can be
deactivated by dialing a code before each call. This one call unblock allows the
name and/or number to be sent for that one call only.

Call Blocking- Call Blocking allows Customer to block calls from different
telephone numbers. A screening list is created by Customer either by adding the
last number associated with the line (incoming or outgoing) or by pre-selecting
the telephone number to be blocked. Callers from such numbers hear an
announcement that the calling party is not accepting calls and Customer’s phone
will not ring. The screening list may be edited and revised at Customer’s
discretion. This feature may not be available with all Trinsic services.

VIP Alert - Allows a customer to program telephone numbers of selected callers,
enabling the customer to distinguish certain incoming calls from all others by a
distinctive ring tone. This feature may not be available with all Trinsic services.

* - Caller ID Blocking is deactivated for calls to 311 or 911 in the New York City Exchange only.

**Effective May 28, 2015, this service is grandfathered and available to existing Customers only.

Issued By:

Charles Griffin, Chief Executive Officer, 433 East Las Colinas Blvd., Suite 500, Irving, Texas 75039
Cancel | ed by supplement No. 1 effective 10/20/2022



