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LOCAL EXCHANGE SERVICES 
 

SECTION 5 – TRINSIC PRODUCTS, (CONT’D.) 
 
5.3 Miscellaneous Services and Rates, (Cont’d.)** 
 

5.3.8 Directory Listing Service** 
 
A. General 

 
The following rates and regulations apply to standard listings in light face type in 
the white pages (alphabetical section) of the telephone directory and to the 
Directory Assistance records of the Company. 
 
Directory listings are limited to such information as is essential to the 
identification of the listed party.  The listing of a service, commodity, or trade 
name is not permitted unless it is the name, or an integral part of the name, under 
which the Customer does business. 
 
A listing is limited to one line in the directory, except where in the judgment of 
the Company, more than one line is required to identify the Customer properly.  
In such cases, the additional lines required are provided at no extra charge. 
 
Listing services are available with all classes of main telephone exchange 
service. 
 

B. Listings 
 
One listing, termed the initial listing is included with each Customer's service, 
and with the initial line of a line hunting group. 
 
At a charge, additional listings may be included in the alphabetical directory and 
on directory assistance records, or appear on directory assistance records only.  
The additional directory listing charge commences with the delivery date of the 
issue of the directory in which the listing first appears.  The monthly rate for an 
additional listing commences the day after the directory assistance records are 
posted. 
 
If an additional listing is ordered discontinued by the Customer after the closing 
of the directory, the monthly rate continues through that issue of the directory 
and up to the date for rates to be effective for the next directory.  If the additional 
listing is ordered discontinued before the closing date of the directory in which it 
would first appear the monthly rate continues only to the date of cancellation by 
the Customer, with a minimum service period of one month. 

** Effective May 28, 2015, this service is grandfathered and available to existing Customers only. 
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