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LOCAL EXCHANGE SERVICES 

 

SECTION 5 – TRINSIC PRODUCTS, (CONT’D.) 

 

5.3 Miscellaneous Services and Rates, (Cont’d.)** 

 

5.3.6 Local, IntraLATA and InterLATA Operator Services 

 

The Company's operator services, available to presubscribed Customers, are accessible 

on a twenty-four (24) hour per day seven (7) days per week basis.  In addition to the per 

call service charge, usage rates apply.  The types of calls handled are as follows: 

 

Customer Dialed Calling/Credit Card Call - This charge applies in addition to usage 

charges for station to station calls billed to an authorized Calling Card or Commercial 

Credit Card. The Customer must dial the destination telephone number where the 

capability exists for the Customer to do so.  A separate rate applies in the event operator 

assistance is requested for entering the Customer's card number for billing purposes. 

 

Operator Dialed Calling/Credit Card Call - This charge applies in addition to usage 

charges for station to station calls billed to an authorized telephone Calling Card or 

Commercial Credit Card and the operator dials the destination telephone number at the 

request of the Customer. 

 

Operator Station - These charges apply in addition to usage charges for non-Person-to-

Person calls placed using the assistance of a Company operator and billed Collect, to a 

Third Party, by deposit of coins in Pay Telephones, or via some method other than a 

Calling Card or Commercial Credit Card. 

 

Person-to-Person - This charge applies in addition to usage charges for calls placed with 

the assistance of a Company operator to a particular party at the destination number. This 

charge applies regardless of billing method, including but not limited to billing to a 

Calling Card, Commercial Credit Card, Collect, by deposit of coins in Pay Telephones, or 

to a Third Party.  Charges do not apply unless the specified party or an acceptable 

substitute is available.  

 

Operator Dialed Surcharge - This charge applies to Operator Station and Person-to-

Person calls for which the caller has the ability to dial the called number, but chooses 

instead to have the Company operator perform the dialing.  This charge is in addition to 

any other applicable operator service charges. 

 

** Effective May 28, 2015, this service is grandfathered and available to existing Customers only. 
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