St at us: CANCELLED

Recei ved: 10/05/2018 Ef fective Date: 11/05/2018
Matrix Telecom, LLC Leaf: 189
d/b/a Trinsic Communications Revision: 0
PSC No. 1 — Telephone Superseding Revision:

Effective: November 5, 2018

LOCAL EXCHANGE SERVICES
SECTION 5 — TRINSIC PRODUCTS, (CONT’D.)
5.3 Miscellaneous Services and Rates, (Cont’d.)**
5.3.5 Directory Assistance Services, (Cont'd.)
E. PVA Directory Assistance

PV A Directory Assistance is a directory service whereby Customers may request
assistance in determining listing information on a nationwide basis through the
Company's Personal VVoice Assistance (PVA) enhanced services platform.

This service is only available to Customer of Trinsic local and/or long distance
services with PVA. Customers use a toll free number or access code to access
the PVA platform and choose the directory assistance option. Up to two listings
per call may be requested. The rate per call applies whether or not a number is
provided; this includes requests for numbers which are non-published or non-
listed.

There are no billing exemptions or allowances for PVA Directory Assistance.

** Effective May 28, 2015, this service is grandfathered and available to existing Customers only.

Issued By:

Charles Griffin, Chief Executive Officer, 433 East Las Colinas Blvd., Suite 500, Irving, Texas 75039
Cancel | ed by supplement No. 1 effective 10/20/2022



