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LOCAL EXCHANGE SERVICES
SECTION 5 — TRINSIC PRODUCTS, (CONT’D.)
53 Miscellaneous Services and Rates**
5.3.1 Service Order and Change Charges

Non-recurring charges apply to processing Service Orders for new service and for
changes in service.

A. Service Order Charges

Primary Service Connection Charge - applies to requests for initial connection or
establishment of telephone service to the Company.

Secondary Service Connection Charge - applies to the second or additional line
of a new access line installation and connection and customer requests for an
inside move, change or addition to regular service. This charge applies only
when the second or additional line is ordered simultaneously with the initial
connection for service.

Transfer of Service Charge, Primary Line - applies to the first line of a Transfer
of Service Order, (TOS) when a customer requests a move or change in physical
location. This charge applies whether a customer changes telephone number or
not. If, in addition, the Customer requests the telephone number be changed, a
separate charge may apply.

Transfer of Service Charge, Secondary Line - applies to the second, or third, etc.,
line of a Transfer of Service Order, (TOS) when a customer requests a move or
change in physical location. This charge applies whether a customer changes
telephone number or not. If, in addition, the Customer requests the telephone
number be changed, a separate charge may apply.

** Effective May 28, 2015, this service is grandfathered and available to existing Customers only.
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