
 

Issued By:  

Charles Griffin, Chief Executive Officer, 433 East Las Colinas Blvd., Suite 500, Irving, Texas 75039 

Matrix Telecom, LLC  Leaf: 175 

d/b/a Trinsic Communications               Revision: 0  

PSC No. 1 – Telephone                                                                                        Superseding Revision: 

Effective: November 5, 2018 

 

LOCAL EXCHANGE SERVICES 

 

SECTION 5 – TRINSIC PRODUCTS, (CONT’D.) 

 

5.3 Miscellaneous Services and Rates, (Cont’d.)** 

 

5.3.1 Service Order and Change Charges, (Cont’d.) 

 

C. Record Change Charges 

 

A Record Change charge applies when a Customer requests/orders a change to 

Company records such as adding/changing a name on said Customer's account, 

changing billing address or contact information, adding/changing the person(s) 

authorized to make changes on said Customer's account.  

 

D. Miscellaneous Charges 

 

Duplicate Invoice - applies each time a Customer requests an additional copy of a 

current bill or invoice. 

 

Call Detail Report - applies each time a Customer requests local call detail for a 

given month. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

** Effective May 28, 2015, this service is grandfathered and available to existing Customers only. 

 Received: 10/05/2018 
 Status: CANCELLED 

 Effective Date: 11/05/2018 

Cancelled by supplement No. 1 effective 10/20/2022
 


