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INTEREXCHANGE SERVICES
SECTION 3 - DESCRIPTION OF SERVICES FOR VARTEC TELECOM (Cont’d.)
3.21 Insure One Plus Service

VT's Insure One Plus Service is intended for residential Customers for calling within the State
of New York. Customers access VarTec Telecom via Equal Access FGD circuits and/or other
Switched Access Services. Customers can access VT’s Insure One Plus Service by dialing 1 +
(area code when necessary) + NXX-XXXX if they have selected VT as their primary
interexchange carrier. In order to receive Insure One Plus Service rates, however, the
Customer must be entered into the billing database of VT’s billing agent, American Farm
Bureau, Inc., for Insure One Plus Service prior to utilizing the service. Calls are routed over
Carrier's transmission and switching facilities to any valid NPA-NXX in the State of New
York. Rates and charges for VT's Insure One Plus Service are set forth in Section 4.21
following. Calls are rated based on time of day and call duration.

3.22  Insure Travel Card Service

VT's Insure Travel Card Service permits Customers to make calls from any non-rotary dialed
telephone within New York to any other location by dialing 1 + 800 + XXX + XXXX,
receiving a prompting tone, then entering the Customer's personal identification number (PIN)
assigned by VT followed by the telephone number of the called party. In order to receive
Insure Travel Card Service rates, the Customer must be entered into the billing database of
VT’s billing agent, American Farm Bureau, Inc., for Insure Travel Card Service prior to
utilizing the service. Rates and charges for VT's Insure Travel Card Service are set forth in
Section 4.22 following. Calls are rated based on time of day and call duration.

3.23  Insure 800 Service

VT's Insure 800 Service permits Customers to make inward calls from stations in diverse
service areas to stations located in the contiguous United States. These service areas are
groups of predefined NPAs, which encompass all NPAs within the contiguous United States.
Insure 800 Service rates and charges apply to completed calls from the service area(s)/NPA(S)
selected by the Customer to a telephone number associated with the Customer's existing local
exchange service. In order to receive Insure 800 Service rates, the Customer must be entered
into the billing database of VT’s billing agent, American Farm Bureau, Inc., for Insure 800
Service prior to utilizing the service. Rates and charges for VT's Insure 800 Service are set
forth in Section 4.23 following. Calls are rated based on time of day and call duration.
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