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INTEREXCHANGE SERVICES

SECTION 3 - DESCRIPTION OF SERVICES FOR VARTEC TELECOM (Cont’d.)
3.12 DimeLine® Service

VT's DimeLine® Service (non-operator assisted, direct dial) is intended for residential
Customers for calling within the State of New York. Customers access DimeLine® Service by
dialing 1 + (area code when necessary) + NXX-XXXX if they have selected VT as their primary
interexchange carrier. When VT is not the presubscribed interexchange carrier, Customers can
access DimeLine® Service by dialing 10811 + 1 + area code (if required) + NXX-XXXX. In
order to receive VT's DimeLine® Service usage rates, however, the Customer must be entered
into the VT billing database prior to utilizing this service. Calls are routed over Carrier's
transmission and switching facilities to any valid NPA-NXX. Maximum rates and charges for
VT's DimeLine® Service are set forth in Section 4.12 following.

Calls are rated based on call duration.
3.13  CallManage Service

The CallManage Service is intended for residential Customers who enroll in the CallManage
Program for calling within the state of New York. CallManage Service is only available to
existing Customers who subscribed to CallManage Service prior to October 1, 2004.
Customers of this service will utilize the optional long distance access feature installed on a
Uniden Long Distance Manager™ EXLI8962 telephone, or subsequent models, to access VT
via Equal Access FGD circuits and/or other Switched Access Services. After enrolling,
Customers may access the CallManage Service on a per call basis by utilizing the long
distance access feature which automatically accesses VT’s network when selected, then the
Customer dials 1 + area code (if required) + NXX-XXXX. In order to receive the CallManage
Service rates, the Customer must be entered into CallManage Program billing database for the
CallManage Service prior to utilizing this service. Calls are routed over Carrier's transmission
and switching facilities to any valid NPA- NXX in the state of New York. Maximum rates and
charges for the CallManage Service are set forth in Section 4.13 following.
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