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LOCAL EXCHANGE SERVICES 
 

SECTION 2 - RULES AND REGULATIONS (Cont’d.) 

 

2.1 Undertaking of the Company (Cont’d.) 

 
2.1.6 Liability (Continued) 

 

VT’s liability for any claim or loss, expenses or damage (including indirect, special or 

consequential damage) arising out of mistakes, for any interruption, delay, error, 

omissions, or defects in any service, facility, or transmission provided under this tariff 

shall not exceed an amount equivalent to the proportionate monthly subscription fee 

charged to the Customer for the period of service or the facility provided during which 

such interruption, delay, error, omission, or defect occurs. Any adjustment shall apply 

only to the period the interruption, delay, error, omission, or defect continues beyond 

twenty-four 

(24) hours after notice of the interruption, delay, error, omission, or defect is received 

by Company. No other liability shall in any case attach to Company on account of 

interruptions, delay, error, omission, or defect of service. For the purpose of 

computing a credit, a month is considered to have thirty (30) days. 

 

VT shall not be liable for claim or loss, expense, or damage (including indirect, 

special, or consequential damage), for any interruption, delay, error, omission, or 

defect in any service, facility, or transmission provided under this tariff, if caused by 

any person or entity other than Company, by any malfunction of any service or facility 

provided by any other carrier, by an act of God, fire, war, civil disturbance, or act of 

government, or by any other cause beyond the Company’s direct control. 
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