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LOCAL EXCHANGE SERVICES
SECTION 2 - RULES AND REGULATIONS (Cont’d.)
2.1 Undertaking of the Company (Cont’d.)

2.1.6 Liability

With respect to any claim or suit, by a Customer or by others, for damages associated
with the ordering (including the reservation of any specific number for use with a
service), installation (including delays thereof), provision, termination, maintenance,
repair, interruption or restoration of any service or facilities offered under this tariff,
and subject to the provisions of this tariff, VT’s liability, if any, shall be limited as
provided herein

The liability of VT for damages arising out of the furnishing of its services, including
but not limited to, mistakes, omissions, interruptions, delays, or errors, other defects,
or representations by VT, or use of these services or damages arising out of the failure
to furnish the service whether caused by acts or omission, shall be limited to the
extension of allowances for interruptions as set forth in Section 2.18. The extension of
such allowances for interruption shall be the sole remedy of the Customer and the sole
liability of VT. VT will not be liable for any direct, indirect, incidental, special,
consequential, exemplary or punitive damages, including, but not limited to, loss of
revenue or profits, for any reason whatsoever, including, but not limited to, any act or
omission, failure to perform, delay, interruption, failure to provide any service or any
failure in or breakdown of facilities associated with the service.
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