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LOCAL EXCHANGE SERVICES 

 
SECTION 1 – DEFINITIONS (Cont’d.) 

 

1.1 Definitions of Terms (Continued) 
 

Day - From 8:00 a.m. up to, but not including, 5:00 p.m. local time Monday through Friday. 

 

Directory Listing - The publication in the white pages telephone directory of information 

relative to the Customer’s assigned telephone number, by which telephone users are enabled to 

ascertain the telephone number of a desired individual or business. 

 

Equipment Space - An area or areas, agreed upon by the parties, located on or within a 

structure that is specifically designated for the purpose of terminating regulated telephone 

services and housing facilities. The necessary security, lighting, commercial power and 

environmental controls are provided within this area. 

 

Exchange - A telephone system which provides for service within a specified area known as 

the “Exchange Area.” 

 

Installation Charge - An initial and non-recurring charge made under certain conditions 

covering the cost or portion of the cost of the work of connecting and furnishing telephone 

service.
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