St at us: CANCELLED

Recei ved: 10/03/2018 Ef fective Date: 11/05/2018
Matrix Telecom, LLC Leaf: 8
dba VarTec Telecom Revision: 0
P.S.C. No. 1 — Telephone Superseding Revision:

Effective: November 5, 2018

LOCAL EXCHANGE SERVICES
SECTION 1 - DEFINITIONS (Cont’d.)
11 Definitions of Terms (Continued)

Collect Call - Denotes a billing arrangement by which the charge for a message may be
reversed provided the charge is accepted at the called service point. A collect call may be billed
to a Calling Card or third number. If the called service point is identified as a Pay Telephone, the
charges must be billed to a Calling Card or third number.

Communications System - Channels and other facilities which are capable, when not
connected to the Telecommunications Network, of two-way communications between
terminal equipment.

Commission - New York Public Service Commission.

Company or Carrier — Matrix Telecom, LLC d/b/a VarTec Telecom unless otherwise clearly
indicated by the context.

Customer - The person, firm, corporation or other entity which subscribes to and/or utilizes
VT’s network, or accepts billing for calls on VT’s network, subject to the terms and conditions
of VT’s tariff regulations.
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