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LOCAL EXCHANGE SERVICES
SECTION 2 - RULES AND REGULATIONS (Cont’d.)

2.16  Credit Allowance - Directory Listings

For listings in alphabetical telephone directories and information records furnished without
additional charge, no liability shall be attached to the Company. Subject to the provisions of
Section 2.1.6 of this tariff, VT shall allow, for errors or omissions in alphabetical telephone
directories (excluding the use of bold face type), an amount within the following limits:

A. for listings and lines of information in alphabetical telephone directories furnished at
additional charge, an amount not in excess of the charge for that listing during the
effective life of the directory in which the error or omission occurred.

B. for listings in information records furnished at additional charge, an amount not in
excess of the charge for the listing during the period the error or omission continued.
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