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LOCAL EXCHANGE SERVICES
SECTION 2 - RULES AND REGULATIONS (Cont’d.)
2.15  Cancellation, Discontinuance and Changes (Continued)

2.15.4 Changes in Service

If the Customer makes or requests material changes in circuit engineering, equipment
or facility specifications, service parameters, premises locations, or otherwise
materially modifies any provision of the application for service, Customer charges
shall be adjusted accordingly.

2.15.5 Restoration of Service

If service is disconnected for nonpayment, service will be re-established only upon
receipt of payment of all charges due, which include charges for service and facilities
during the period of disconnection and which may include a service restoration fee. If
the Customer has a history of payments returned for insufficient funds, the Company
may require payment by cash, money order, personal check or certified check. If
payment is made by personal check, restoration will be affected upon clearance of the
check. When a Customer’s service has been disconnected in accordance with this
Tariff and the service has been terminated through the completion of the Company’s
service order, service will be re-established only upon a basis of an application for
new service.

During the period of disconnection, Customer’s telephone number will not be
reassigned. Once service has been terminated, the telephone number may be assigned
to another Customer.
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