St at us: CANCELLED

Recei ved: 10/03/2018 Ef fective Date: 11/05/2018
Matrix Telecom, LLC Leaf: 25
dba VarTec Telecom Revision: 0
P.S.C. No. 1 — Telephone Superseding Revision:

Effective: November 5, 2018

LOCAL EXCHANGE SERVICES

SECTION 2 - RULES AND REGULATIONS (Cont’d.)
2.1 Undertaking of the Company (Cont’d.)

2.1.9 Non-Routine Installation

At the Customer’s request, installation and/or maintenance may be performed outside
VT’s regular business hours or in hazardous locations. In such cases, charges based on
the cost of the actual labor, material, or other costs incurred by or charged to VT will
apply. If installation is started during regular business hours into time periods,
including but not limited to, weekends, holidays, and/or night hours, additional
charges may apply.

2.1.10 Ownership of Facilities

Title to all facilities provided in accordance with this tariff remains with VT, its
agents or contractors or the ILEC.

2.1.11 Special Construction

If the provision of service to a Customer would require the construction of additional
facilities, replacement facilities or special facilities designed to meet the Customer’s
particular needs, the Company, at its option, may seek to obtain the facilities from
another carrier, or may construct the facilities. The Customer may be required to pay
all of the Company’s fees and expenses associated with obtaining or constructing the
facilities, including but not limited to, any unusual maintenance costs or removal costs.
Construction charges may be required, at the Company’s option, prior to commencing
work or when billing is rendered. The Customer may be required to enter into a
written agreement to pay the construction charges if they are not paid prior to
initiation of service.
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