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LOCAL EXCHANGE SERVICES 
 

SECTION 2 - RULES AND REGULATIONS (Cont’d.) 

 

2.1 Undertaking of the Company (Cont’d.) 

 
2.1.7 Notification of Service 

 

VT will provide the Customer reasonable notification, including the planned date, time 

and duration, of activities affecting service that may occur in normal operation of its 

business. Such activities may include but are not limited to, equipment or facilities 

additions, removals or rearrangements and routing and preventive maintenance. 

Generally, such activities are not specific to an individual Customer but affect many 

Customers’ services. VT will work cooperatively with the Customer to determine the 

reasonable notification requirements. With some emergency or unplanned conditions 

affecting service, such as outage resulting from cable damage, notification to the 

Customer may not be possible. 

 

2.1.8 Provision of Equipment and Facilities 

 

VT shall use reasonable efforts to make services available to a Customer on or before 

a particular date, subject to the provisions of and compliance by the Customer with the 

regulations contained in this tariff. VT does not guarantee availability, except as stated 

or expressly provided for in this tariff. 

 

VT shall use reasonable efforts to maintain facilities that it furnishes to the Customer. 

The Customer, or anyone designated by the Customer (except the ILEC) may not 

rearrange, disconnect, remove, attempt to repair or otherwise interfere with any of the 

facilities installed by VT, except upon written consent of VT. 
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