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LOCAL EXCHANGE SERVICES

SECTION 2 - RULES AND REGULATIONS (Cont’d.)
2.14  Telephone Calls with Intent to Annoy

VT may discontinue service of any Customer who, with intent to annoy, telephones another
and addresses to or about such other person any obscene language or addresses to such other
person any threat to inflict injury to the person or property of the person addressed or any
family member.

VT may discontinue service of any Customer who, with intent to annoy, repeatedly telephones
another without disclosing his true identity to the person answering the telephones, whether or
not conversation ensues during the telephone calls.

2.15  Cancellation, Discontinuance and Changes
2.15.1 Cancellation of Application for Service

When a Customer cancels an application for service prior to the start of service or
prior to any special construction, no charges will be imposed except for these
specified herein.

Where, prior to cancellation by the Customer, VT incurs any expenses in installing the
service that it otherwise would not have incurred, a charge equal to the costs VT
incurred, less net salvage, shall apply, but in no case shall this charge exceed the sum
of the charge for the minimum period of services ordered, including installation
charges, and all charges others levy against VT that would have been chargeable to the
Customer had service begun.
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