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LOCAL EXCHANGE SERVICES

SECTION 2 - RULES AND REGULATIONS (Cont’d.)
24 Customer Obligations and Liability (Continued)

The Customer is responsible for providing at no charge, as specified from time to time by VT,
any needed personnel, equipment, space and power to operate VT facilities and equipment
installed on the premises of the Customer, and the level of heating and air conditioning
necessary to maintain the operating environment on such premises.

The Customer shall be responsible for placing orders for service. When placing an order for
service, Customer must provide the name(s) and address(es) of the person(s) responsible for
the payment of service charges, the name(s), telephone number(s), and address(es) of the
Customer contact person(s) and any other information as deemed appropriate by VT.

The Customer is responsible for providing a safe place to work and complying with all laws
and regulations regarding the working conditions on the premises at which VT employees and
agents shall be installing or maintaining VT’s facilities and equipment. The Customer may be
required to install and maintain VT facilities and equipment within a hazardous area if, in
VT’s opinion, injury or damage to VT’s employees or property might result from installation
or maintenance by VT. The Customer shall be responsible for identifying, monitoring,
removing and disposing of any hazardous material prior to any construction or installation
work.

The Customer is responsible for not creating or allowing to be placed or maintained any liens
or other encumbrances on VT’s equipment or facilities.
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