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TELECOMMUNICATIONS SERVICES  

 

 

Impact Products (Continued) 

 

5.1.7 Directory Listing Services (Continued) 

 

B. Types of Listings 

 

1. Toll-Free Directory Listing 

 

Where available, a listing which references the Toll-Free Number for a Business 

Customer will be made available. A one-time charge per toll-free number applies 

to set up this listing. 

 

2. Straight Line Under Directory Listing 

 

A business listing where one or more listings are indented under an original listing 

of the same customer without repetition of the name. 

 

3. Caption and Subcaption Directory Listings 

 

Two or more business listings may be placed under a caption consisting of the 

name of the customer or of any of the parties which the customer is entitled to list 

together with a designation or title where the name is not indicative of the business 

or profession. One or more subcaptions may be furnished under a caption, each 

subcaption consisting of a directive heading which serves to identify two or more 

listings placed thereunder, where this grouping is necessary for the proper routing 

of calls. 
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