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TELECOMMUNICATIONS SERVICES  

 

 

Impact Products (Continued) 

 

5.1.3 Custom Calling Features (Continued) 

 

C. Call Blocking 

 

Call Blocking allows the Customer to block calls from different telephone numbers. A 

screening list is created by Customer either by adding the last number associated with 

the line (incoming or outgoing) or by pre-selecting the telephone number to be blocked. 

Callers from such numbers hear an announcement that the calling party is not accepting 

calls and Customer’s phone will not ring. The screening list may be edited and revised 

at Customer’s discretion. This feature may not be available with all Impact services.  

 

Customers who are subscribed to Call Blocking activate the service by dialing *60 and 

can deactivate the service by dialing *80. 

 

D. Call Forwarding 
 
Call Forwarding allows the Customer to transfer all incoming calls to another dialable 
telephone number.  The customer pre-selects a second telephone number to which all 
incoming calls are to be transferred automatically. Calls may be transferred to a long 
distance message telecommunications point subject to the availability of the necessary 
facilities in the central office from which the calls are to be transferred.  Call 
Forwarding shall not be used to extend calls on a planned and continuing basis to 
intentionally avoid the payment in whole or in part, of message toll charges that would 
regularly be applicable between the access line originating the call and the access line 
to which the call is transferred.  Customers utilizing Call Forwarding service are 
responsible for the payment of charges for each toll call between the customer's access 
line and the distant access line to which the call was transferred. 

 

Customers who are subscribed to Call Forwarding activate the service by dialing *72 

and can deactivate the service by dialing *73. 
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