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TELECOMMUNICATIONS SERVICES  

 

 

Impact Products (Continued) 

 

5.1.1 Miscellaneous Services (Continued) 

 

A. Service Order Charges (Continued) 

 

5. Toll-Free Directory Listing Charge - This is a one-time charge, applicable to 

Business Customers, and is imposed when a Customer requests the toll-free 

number to be listed. 
 

6. Technician Dispatch Charge - A separate Technician Dispatch Charge applies, 

in addition to all other charges for the visit, when a visit to the Customer’s 

premises is necessary to isolate a problem reported to the Company but 

identified by the Company’s technician as attributable to Customer-provided 

equipment or inside wire. 
 

7. Missed Appointment Charge - The Customer shall be responsible for the 

payment of a Missed Appointment Charge as set forth herein for visits by the 

Company's agents or employees, at the Customer’s request, to the Premises of 

the Customer, when the Customer fails to meet the Company’s agent or 

employees for the prearranged appointment as requested. 
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